Pursuant to Article 12, paragraph 1, item 13 of the Law on Higher Education (“Official Gazette of the Republic of Serbia”, No. 88/2017, 27/2018 – other law and 73/2018), National Council for Higher Education, at a session held on February 25, 2019, brought  
REGULATION ON STANDARDS FOR SELF-EVALUATION AND QUALITY ASSESSMENT OF HIGHER EDUCATION INSTITUTIONS AND STUDY PROGRAMS
Regulation was published in the “Official Gazette of the Republic of Serbia”, 
no. 13/2019 of February 28, 2019
Article 1 
This Regulation establishes standards for self-evaluation and quality assessment of higher education institutions and study programs.

The standards referred to in paragraph 1 of this Article are printed with this Regulation and form an integral part thereof.

Article 2 
All higher education institutions in the Republic are subject to the process of self-evaluation and quality assessment of higher education institutions and study programs (hereinafter: self-evaluation).  
Article 3 
1. The higher education institution carries out the process of self-evaluation and quality assessment of:  
1.1. The higher education institution, study programs, teaching process and working conditions (all 15 standards);   
1.2. Each accredited study program (following the guidelines for self-evaluation of higher education institutions and study programs): Standard 4: Quality of the study program, Standard 5: Quality of the teaching process, Standard 7: Quality of teachers and associates, Standard 8: Quality of students, Standard 9: Quality of textbooks, reference books, library and IT resources, Standard 10: Quality of the higher education institution management and quality of non-teaching support staff, Standard 11: Quality of space and equipment, Standard 13: Role of students in self-evaluation and quality assurance, Standard 14: Systematic monitoring and periodic quality assurance, Standard 15: Quality of doctoral studies – for PhD study programs.                   
1.3. Each new study program (following the guidelines for self-evaluation of higher education institutions and study programs): Standard 4: Quality of the study program, Standard 7: Quality of teachers and associates, Standard 9: Quality of textbooks, reference books, library and IT resources, Standard 10: Quality of the higher education institution management and quality of non-teaching support staff (part: quality of non-teaching support staff), Standard 11: Quality of space and equipment, Standard 13: Role of students in self-evaluation and quality assurance, Standard 14: Systematic monitoring and periodic quality assurance, Standard 15: Quality of doctoral studies – for PhD study programs.                         
2. Self-evaluation shall be carried out in the manner and in accordance with the procedure prescribed by the general act of a higher education institution, in accordance with the act on standards for self-evaluation and quality assessment of higher education institutions and study programs.     
3. In the process of self-evaluation, student assessment is also considered.     
4. The higher education institution conducts a self-evaluation procedure in the fourth year from the accreditation of a higher education institution or study programs for the period of the previous three years and a report on the procedure and results of self-evaluation, as well as other data of importance for quality assessment, are published on its website and submitted to the National Accreditation Body.                   
5. The higher education institution implements the following self-evaluation procedure during the preparation of the re-accreditation of the higher education institution or study programs for the period of the previous three years and a report on the procedure and results of self-evaluation, as well as other data of importance for quality assessment, are published on its website and submitted to the Commission for Accreditation and Quality Assurance as part of the accreditation documentation.
Article 4 
The Commission for Accreditation and Quality Assurance of the National Body for Accreditation and Quality Assurance in Higher Education (hereinafter: the Commission) issues:                          
1) instructions for preparing reports on self-evaluation of higher education institutions within universities, integrated universities, colleges, academies of applied studies, colleges of applied studies and study programs;                       
2) instructions for preparing reports on self-evaluation of non-integrated universities and study programs;                    
3) instructions to the review committee for assessing the fulfillment of standards for self-evaluation and quality assessment of higher education institutions within universities, integrated universities, colleges, academies of applied studies, independent colleges of applied studies and study programs; 
4) instructions to the review committee for assessing the fulfillment of standards for self-evaluation and quality assessment of non-integrated universities and study programs.  
5) The Commission for Accreditation and Quality Assurance shall submit all the instructions to the National Council for Higher Education for opinion and publish it on the website of the National Accreditation Body.                   

Article 5 
The managing authority of the higher education institution guarantees:
1) that the self-evaluation report has been prepared in accordance with the standards and instructions for self-evaluation of higher education institutions and study programs;
2) for the accuracy of the data in the self-evaluation report.  
Article 6 
This Regulation shall enter into force on the eighth day after its publication in the “Official Gazette of   the Republic of Serbia”.
President
of the National Council for Higher Education       Prof. Dr. Bela Balint 

STANDARDS FOR SELF-EVALUATION AND QUALITY ASSESSMENT OF HIGHER EDUCATION INSTITUTIONS AND STUDY PROGRAMS
Standard 1: Quality assurance strategy

Standard 2: Quality assurance standards and procedures  
Standard 3: Quality assurance system
Standard 4: Quality of the study program 
Standard 5: Quality of the teaching process 
Standard 6: Quality of scientific research, artistic and professional work    
Standard 7: Quality of teachers and associates
Standard 8: Quality of students
Standard 9: Quality of textbooks, reference books, library and IT resources
Standard 10: Quality of the higher education institution management and quality of non-teaching support staff 
Standard 11: Quality of space and equipment  
Standard 12: Funding
Standard 13: Role of students in self-evaluation and quality assurance 
Standard 14: Systematic monitoring and periodic quality assurance 
Standard 15: Quality of doctoral studies  
	Standard 1: Quality assurance strategy
The higher education institution determines the quality assurance strategy, which is available to the public.

	Guidelines for the application of Standard 1:

1.1 The quality assurance strategy includes:

· commitment of the higher education institution to continuously and systematically work to improve the quality of its programs;

· quality assurance measures;

· quality assurance entities (professional bodies, students, non-teaching staff) and their rights and obligations in that procedure;  
· quality assurance areas (study programs, teaching process, research, student evaluation, textbooks and reference books, resources, non-teaching support, management process); 
· commitment to building an organizational quality culture;

· connection between educational, scientific research, artistic and professional activities.

1.2 The quality assurance strategy is adopted by the managing body of the higher education institution at the proposal of the managing authority.    
1.3 In designing the strategy, the higher education institution also includes the appropriate social entities.  
1.4 The higher education institution announces the quality assurance strategy and promotes it, both in the institution itself and in the public.

1.5 The higher education institution periodically reviews and improves the quality assurance strategy.         
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	Standard 3: Quality assurance system
The higher education institution builds the quality assurance organizational structure.

	Guidelines for the application of Standard 3:

3.1 In its Statute, the higher education institution determines the duties and tasks of teachers, associates, students, professional bodies, departments and the Commission for quality assurance in the adoption and implementation of the quality assurance strategy, methods and procedures.           
3.2 By special measures, the higher education institution ensures student participation in the adoption and implementation of the quality assurance strategies, methods, procedures and culture.            
3.3 The higher education institution shall establish a quality assurance commission (committee) from among teachers, associates, non-teaching staff and students.                   


	Standard 4: Quality of the study program
The quality of the study program is ensured through the monitoring and checking of its goals, structure, workload of students, as well as through modernization of content and continuous collection of information on the quality of programs from the appropriate social institutions.

	Guidelines for the application of Standard 4:

4.1 The higher education institution regularly and systematically checks and, if necessary, re-determines: 
· the objectives of the study program and their alignment with the goals of the higher education institution;            
· structure and content of the study program in relation to general education, scientific and professional-applicative and theoretical-methodological disciplines;              
· workload of students measured by the number of ECTS points; 
· outcomes and expertise that students receive when they complete studies and opportunities for employment and further education.    
4.2 The higher education institution has established procedures for the approval, monitoring and control of the study programs.   
4.3 The higher education institution regularly obtains feedback from employers, representatives of the National Employment Service and other relevant organizations on the quality of studies and its study programs.               
4.4 The higher education institution provides students with participation in the evaluation and quality assurance of study programs.                    
4.5 The higher education institution ensures continuous modernization of curriculum contents and their comparability with the curricula of relevant foreign higher education institutions.     
4.6 The curriculum of the study program encourages students in the creative way of thinking, deductive way of research, and the application of these knowledge and skills for practical purposes.  
4.7 The conditions and procedures necessary for completing studies and obtaining a degree of a certain level of education are defined and made available to the public, especially in electronic form, and are in line with the goals, content and scope of accredited study programs.     


	Standard 5: Quality of the teaching process
The quality of the teaching process is ensured through the interactivity of teaching, inclusion of examples in teaching, professional work of teachers and associates, passing and adhering to work plans per subjects/courses, as well as monitoring the quality of teaching and taking the necessary measures in case when it is found out that the quality of teaching is not at the appropriate level.

	Guidelines for the application of Standard 5:

5.1 The plan and schedule of classes (lectures and exercises) are in accordance with the needs and abilities of students, known before the beginning of the semester and consistently implemented.
5.2 Teaching at higher education institutions is interactive, necessarily includes examples from practice and encourages students in the creative way of thinking, independence in work and the application of acquired knowledge.                              
5.3 The higher education institution ensures that, before the beginning of the semester, a work plan is developed for every course and made available to the students, including:               
· basic information about the course: name, year, number of ECTS points, conditions;    
· objectives of the course;

· content and structure of the course;

· plan and schedule of classes (lectures and exercises);

· method of evaluation in the course;

· textbooks, that is, compulsory and reference books;

· data on teachers and associates in the course.     
5.4 The higher education institution systematically monitors the implementation of the curriculum, as well as the work plans for individual courses, assesses the quality of teaching and takes corrective measures for its improvement. The institution warns teachers who do not adhere to the curriculum and plan of the course or do not achieve the appropriate quality of teaching to improve and provide them with the necessary training.                           


	Standard 6: Quality of scientific research, artistic and professional work    
The higher education institution continuously works on stimulating, providing conditions, monitoring and checking the results of scientific research, artistic and professional work and their inclusion in the teaching process.                            

	Guidelines for the application of Standard 6:

6.1 In its operation, the higher education institution achieves the unity of educational, scientific research, artistic and professional (expert) work.    
6.2 The higher education institution permanently devises, prepares and implements scientific research, artistic, professional and other types of programs, as well as national and international scientific projects.              
6.3 The higher education institution systematically monitors and assesses the scope and quality of the research work of teachers and associates.                     
6.4 The content and results of scientific research, artistic and professional activities of the higher education institution are in accordance with the strategic goal of the institution itself, as well as with the national and European goals and standards of higher education.                  
6.5 The knowledge which higher education institution gets through the implementation of certain scientific research, artistic and professional activities is actively involved in the existing teaching process.                       
6.6 The higher education institution encourages its employees to engage actively in scientific research, artistic and professional work and to publish the results of their work as often as possible.              
6.7 The higher education institution performs the publishing activity in accordance with its capabilities.             



	procedures, creating conditions for permanent improvement and development of teachers and associates and checking the quality of their teaching activity.                

	Guidelines for the application of Standard 7:

7.1 The procedure and conditions for the selection of teachers and associates are determined in advance, are public and accessible to the professional and general public. This procedure and conditions are subject to periodic checks and development.    
7.2 The higher education institution, when selecting teachers and associates, shall adhere to prescribed procedures and conditions by which it assesses the scientific, artistic and pedagogical activity of teachers and associates.                
7.3 The higher education institution systematically monitors, evaluates and encourages the scientific, artistic and pedagogical activity of teachers and associates.              
7.4 The higher education institution implements a long-term policy of quality selection of young people and their further progress, as well as different types of training.          
7.5 The higher education institution provides teachers and associates with permanent education, through training, specialization, participation in scientific, artistic and professional meetings and conferences.
7.6 When selecting and improving teaching-scientific research, artistic and professional staff, the higher education institution especially values the connection of educational activities with the work on projects in other areas of economic and social life.     
7.7 When selecting and improving teaching-scientific research, artistic and professional staff, the higher education institution especially values the pedagogical abilities of teachers and associates.


	Standard 8: Quality of students
The quality of students is ensured by the selection of students in a predetermined and public manner, by evaluating students during the studying process, by continuously monitoring and checking the results of students' assessment and pass rate, and by responding appropriately in the event of failure.          

	Guidelines for the application of Standard 8:

8.1 The higher education institution provides potential and enrolled students with all relevant information and data related to their studies.   
8.2 When selecting students for enrollment, a higher education institution evaluates the results achieved in the previous education and the results achieved at the entrance exam, i.e. the exam for the test of inclination and abilities, in accordance with the law.              
8.3 Equality of students on all grounds (race, skin color, sex, sexual orientation, ethnic, national or social origin, language, religion, political or other opinion, status acquired by birth, presence of physical and sensory disabilities and property) are guaranteed, as well as the possibility of studying for students with special needs.    
8.4 The higher education institution develops and familiarizes students with the obligation to attend the classes in advance.  
8.5 Students are assessed using pre-published criteria, rules and procedures.
8.6 The higher education institution systematically analyzes, evaluates and improves the methods and criteria for assessing students per courses, and in particular: whether the assessment method is adapted to the course, whether the work of the student is monitored and evaluated during the classes, what is the relation between student grades during classes and the final exam in the overall grade and whether the students’ knowledge acquisition and ability to apply knowledge is assessed.                    
8.7 Methods of student assessment and knowledge acquired during the teaching and learning process are in line with the goals, content and scope of study program accreditation.      
8.8 The higher education institution ensures the correct and professional behavior of teachers during the assessment of students (objectivity, ethics and a correct attitude towards the student).   
8.9 The higher education institution systematically monitors and checks student grades per courses and responds appropriately if there are any irregularities in the grade distribution (too many high or low grades, uneven grade distribution) over a longer period.  
8.10 The higher education institution systematically monitors and checks student pass rate per courses,
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	Standard 9: Quality of textbooks, reference books, library and IT resources
The quality of textbooks, reference books, as well as library and IT resources is provided by adopting and implementing appropriate general acts.

	Guidelines for the application of Standard 9:

9.1 The higher education institution provides students with textbooks and other reference books necessary to cover the course material in the required quantity and on time.    
9.2 The teaching process in each course is covered with appropriate textbooks and other teaching materials, which are known and published in advance.               
9.3 The Higher education institution adopts a general act on textbooks. In accordance with this general act, the institution systematically monitors, evaluates the quality of textbooks and other materials from the aspect of content quality (how contemporary and accurate they are), structure (examples, questions, summary), style and scope (compliance with the number of ECTS points); textbooks and other materials that do not meet the standard are improved or withdrawn and replaced with the higher quality ones.                   
9.4 The higher education institution provides students with a library containing the necessary number of books, as well as the work equipment.  
9.5 The higher education institution systematically monitors, evaluates and improves the structure and scope of the library fund.          
9.6 The higher education institution provides the students with the necessary IT resources: the required number of computers of the appropriate quality, other IT equipment, Internet access and other communication equipment.               
9.7 The number of employees in the library and accompanying services, as well as the type and level of their professional qualifications are in line with national and European standards for the provision of this type of services.                             
9.8 The competence and motivation of the support staff in the library, reading room and computer center are continuously monitored, evaluated and improved.     
9.9 Students are systematically familiarized with the organization of work in the library and computer center.    
9.10 The premises for the accommodation of the library, archival and electronic material, and especially student reading rooms, are located in the appropriate part of the building in order to provide adequate working conditions for students, teachers and non-teaching staff and other users. The use of the library and access to its complete fund is provided at least 12 hours a day.       


	Standard 10: Quality of the higher education institution management and quality of non-teaching support staff 

The quality of the management of the higher education institution and the quality of non-teaching support is ensured by determining the competences and responsibilities of the managing authorities and non-teaching support units and permanent monitoring and checking their work.         

	Guidelines for the application of Standard 10:

10.1 The managing bodies and the managing authorities, their competencies and responsibilities in the organization and management of the higher education institution are determined by the general act of the higher education institution in accordance with the law.              
10.2 The structure, organizational units and their scope of work, as well as their coordination and control are determined by the general act of the higher education institution, in accordance with the law.                  
10.3 The higher education institution systematically monitors and evaluates the organization and management of the higher education institution and takes measures for their improvement.  
10.4 The higher education institution systematically monitors and evaluates the work of management and non-teaching staff and takes measures to improve the quality of their work, and especially monitors and evaluates their attitude towards students and motivation in working with students. 
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	Standard 11: Quality of space and equipment   
The quality of space and equipment is ensured through their adequate scope and structure.   

	Guidelines for the application of Standard 11:

11.1 The higher education institution has appropriate spatial capacities: classrooms, halls, library, reading room and the like for the quality performance of their activities.     
11.2 The higher education institution has adequate and modern technical, laboratory and other specific equipment that ensures quality teaching of all types and degrees of study.             
11.3 The higher education institution continuously monitors and coordinates its spatial capacities and equipment with the needs of the teaching process and the number of students.            
11.4 The higher education institution provides all employees and students with access to various types of information in electronic form and information technologies in order to use this information for scientific and educational purposes.                
11.5 The higher education institution has at least one room equipped with modern technical and other devices that allow students and staff to work on computers and use computer center services (photocopying, printing, scanning, burning CDs and DVDs).   


	Standard 12: Funding
The quality of financing of the higher education institution is ensured through the quality of funding sources, financial planning and transparency in the use of financial resources, which leads to financial stability in the long run.    

	Guidelines for the application of Standard 12:

12.1 The higher education institution has long-term financial resources necessary for the implementation of teaching-scientific process, scientific research projects, artistic and professional activities.   
12.2 The higher education institution funding sources are determined in accordance with the law.           
12.3 The higher education institution analyzes and plans the allocation and purpose of financial resources to ensure financial stability and liquidity over a longer period. 
12.4 The higher education institution shall ensure the publicity and transparency of its funding sources and the manner of using financial resources through the business report and the annual statement adopted by the Council.   


	Standard 13: Role of students in self-evaluation and quality assurance
The higher education institutions provide an important role for students in the process of quality assurance, through the work of student organizations and student representatives in the higher education institution bodies, as well as through student surveys on the quality of the higher education institution.

	Guidelines for the application of Standard 13:

13.1 Student representatives are members of the Commission for quality assurance of a higher education institution.             
13.2 Students adequately give an opinion on the strategy, standards, procedures and documents that 
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	Standard 14: Systematic monitoring and periodic quality assurance
The higher education institution continuously and systematically collects the necessary information on quality assurance and performs periodic checks in all areas of quality assurance.

	Guidelines for the application of Standard 14:

14.1 The higher education institution ensures the implementation of established standards and procedures for assessing the quality and performing all the tasks that the entities in the quality assurance system of the institution have in the process.   
14.2 The higher education institution provides conditions and infrastructure for regular, systematic collection and processing of data necessary for quality assessment in all areas subject to self-evaluation.               
14.3 The higher education institution regularly obtains feedback from employers, representatives of the National Employment Service, its former students and other relevant organizations on the competencies of graduate students.  
14.4 The higher education institution provides the data necessary for comparison with foreign higher education institutions in terms of quality.            
14.5 The higher education institution performs periodic self-evaluation and quality level checking in which it checks the implementation of the defined quality assurance strategy and procedures, as well as the achievement of the desired quality standards. In the periodical self-evaluations, it is obligatory to include the results of student surveys. Self-evaluation procedure is mandatory in the fourth year from the accreditation of the higher education institution or study programs, for the period of the previous three years, as well as during the preparation of the re-accreditation of a higher education institution or study programs, for the period of the previous three years.      
14.6 The higher education institution informs teachers and associates with the results of self-evaluation through departments and professional bodies, students through student organizations, and the Commission for Accreditation and Quality Assurance and the public through its website.          


	Standard 15: Quality of doctoral studies  
The quality of doctoral studies is ensured through the improvement of scientific research work, that is, artistic research work, modernization of the PhD study programs and regular monitoring and checking of their goals, achieving scientific and artistic competences of PhD students and mastering specific academic and practical skills necessary for the future development of their careers.         

	Guidelines for the application of Standard 15:

15.1 The higher education institution does the self-evaluation of the accredited PhD study programs, that is, the doctoral study which the higher education institution conducts independently or together with another higher education or scientific-research institution from the country or abroad. 
15.2 The doctoral study has been developed in accordance with the Guidelines for the establishment of doctoral studies adopted by the National Council for Higher Education. 
15.3 The higher education institution checks how well it is prepared to conduct PhD studies on the basis of indicators related to scientific research, i.e. artistic research, assessing:


а. the number of doctoral dissertations, i.e. doctoral art projects, defended at the higher education institution for the areas in which the doctoral studies are held, taking into account the ratio of the number of doctoral dissertations, i.e. doctoral art projects and the number of graduates and teachers;                     
b. the ratio of the number of teachers and the number of teachers involved in scientific research or artistic research projects;     
c. the quality of scientific and research work of teachers engaged in doctoral studies according to the conditions defined by the accreditation standards;         
d. established cooperation with scientific and research institutions in the country and the world;
15.4 The higher education institution monitors, analyzes and improves the achievement of scientific, i.e. artistic competences and academic and specific practical skills of its students, assessing:    
а. scientific research, i.e. artistic research results and the competence of graduate students to deliver results at scientific conferences, publish them in scientific journals with a review, present them to the public, patent  or implement them through recognized new technical and technological solutions;           
b. contributions to the development of the scientific discipline through participation in domestic or international scientific research projects;   
c. development of competences  and skills in the use of knowledge in the appropriate field;

 d. respecting the principles of the Code of Ethics and good scientific practice;      
15.5 The higher education institution monitors, analyzes and improves the student enrollment policy for doctoral studies, assessing:                        
а. social needs and needs of the development of science, art, education and culture;          
b. their material and scientific research, or artistic research resources, and the availability of modern research equipment and laboratory space for PhD students.

15.6 The higher education institution continuously monitors and analyzes student progress, taking into account the progress made in acquiring knowledge and skills necessary for further career development, and progress in research, and to that end, it improves and develops the mentoring system in support of the PhD student.

15.6 The higher education institution monitors, critically evaluates and continuously encourages the scientific or artistic progress of its teachers, in particular the mentors in an effort to improve the ratio of the number of potential mentors to the number of PhD students in order to create a more favorable research, or artistic environment for their students.                   
15.6 The higher education institution deposits doctoral dissertations, i.e. doctoral art projects into a unique repository that is permanently accessible to the public. The institution provides public availability of papers on the acceptance of a dissertation, that is, an art project and published scientific and artistic research results that the candidate has achieved.         
Standard 2: Quality assurance standards and procedures  


The higher education institution determines the methods and procedures for ensuring the quality of their work, which are available to the public. 





Guidelines for the application of Standard 2:


Quality assurance methods and procedures shall be determined separately for each quality assurance area and shall regulate in a detailed manner the activities of entities in the quality assurance system of that institution.     


Quality assurance methods and procedures shall be determined by the professional body of the higher education institution upon the proposal of the Commission for quality assurance.              


The higher education institution is obliged to make the quality assurance methods and procedures accessible to teachers, students and the public.                      


The higher education institution periodically reviews and improves the quality assurance methods and procedures.





Standard 7: Quality of teachers and associates


The quality of teachers and associates is ensured through careful planning and selection based on public





 programs, years of study and take corrective measures in case of too low pass rate or other irregularities in the assessment  


8.11 The higher education institution provides students with appropriate forms of student organization,  engagement and participation in decision-making, in accordance with the law.








The conditions and procedure for employment and promotion of non-teaching staff shall be determined by the general act of the higher education institution and shall be made available to the public.             


The performance and operation of management and non-teaching staff are available to be assessed by teachers, non-teaching staff, students and all those interested.         


The higher education institution provides the number and quality of non-teaching staff in accordance with accreditation standards.    


The institution provides management and non-teaching staff with permanent training and professional development.     





ensure the quality of the higher education institution, including the results of self-evaluation and quality assessment of the higher education institution.   


A mandatory self-evaluation element of the higher education institution is a survey to examine students' attitudes and opinions on issues from all areas that are checked in the process of self-evaluation. The higher education institution is obliged to organize and conduct the survey and make its results available to the public and include them in the overall self-evaluation and quality assessment.        


Students are actively involved in the processes of permanent design, development and evaluation of study programs within the curriculum, as well as the development of assessment methods.








